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EDUCATION

Ph.D. 1978 The Ohio State University, Political Science
M.A. 1976 The Ohio State University, Political Science
B.S. 1973 The University of Oregon, Political Science

CURRENT POSITIONS

Professor of Public Policy and Political Science

Eagleton Institute of Politics and Edward J. Bloustein School of Planning and Policy
Rutgers University

Senior Research Fellow, John J. Heldrich Center for Workforce Development
Edward J. Bloustein School of Planning and Policy
Rutgers University

CURRENT POSITIONS

1977 - Professor of Political Science and Public Policy, Rutgers University
Assistant 1977-82; Associate 1982-89; Full, 1989-current

2006- Senior Fellow, John J. Heldrich Center for Workforce Development,
Edward J. Bloustein School for Planning and Public Policy, Rutgers

PRIOR RUTGERS POSITIONS
2007-2010  Director, Public Policy program, Edward J. Bloustein School
for Planning and Public Policy, Rutgers

1998 - 2004; Director, The Star-Ledger/Eagleton-Rutgers Poll; Center for Public Interest Polling,
1979 - 1988 Eagleton Institute of Politics (Star-Ledger partnership started in 1983)

1991-2001  Graduate Director and/or Chair, Department of Public Policy
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OTHER PROFESSIONAL POSTIONS
1998-2008 Consultant to NBC News Elections Unit

2005-2006  President, American Association for Public Opinion Research (AAPOR); Executive
Council 2004-2007. AAPOR is the leading professional association of public
opinion and survey researchers in the world with approximately 2,000 members.

2005 - Editorial Board, Public Opinion Quarterly (POQ)
1992 - 2006 Board of Advisers, Pew Research Center, Washington D.C.

1993-1997  Consultant to Bergen Record for survey research/civic journalism activities. (Co-
author of paper that won Society of Professional Journalists= Sigma Delta Chi Award
for Research about Journalism, 1997)

1989 - 1991 Vice President and Research Director, Field Research Corporation and
The California Poll (sabbatical from Rutgers)

RESEARCH AND TEACHING SPECIALIZATIONS

American Politics--Political Behavior; Political Communication; Research Methods: Survey
Research, Mass Media, American Politics, Public Opinion, Elections and Voting, New Jersey Politics,
Research Design/Methods, Statistics.

APPLIED RESEARCH/SURVEY RESEARCH ACTIVITIES

Founding director of The Star-Ledger/Eagleton-Rutgers Poll, a quarterly statewide opinion survey
conducted with random samples of New Jersey residents. Each survey investigated 5-7 topics, the
results of which were released as public opinion analyses and news stories to the state=s media and
attentive political community. In my last stint as director, between 1998 and 2004, we conducted

more than 30 statewide surveys and wrote almost 150 releases for the newspaper.

Founding director of the Center for Public Interest Polling, Eagleton Institute of Politics, Rutgers

University. Conducted approximately 85 statewide surveys between 1977 and 1988, and between
2002 and 2004, on a variety of public policy issues, largely for state government departments and
agencies. Topics included: the environment, education, telecommunications policy, employment,
health, transportation, energy, economic development, quality of life.

Co-director Work Trends project starting in 2008, with Professor Carl Edward Van Horn, Heldrich
Center for Workforce Development, Rutgers University. Applied Research Reports:

e Summer, 2008 The Anxious American Worker

e May 2009 The Distressed American Worker/ Healthy at Work? Unequal Access to
Employer Wellness Programs
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September 2009 The Anguish of Unemployment

December 2009 The No Confidence Economy/What a Difference a Decade Makes
May 2010 No End in Sight: The Agony of Prolonged Unemployment

September 2010 American Workers Assess an Economic Disaster

December 2010 The Shattered American Dream: Unemployed Workers Lose Ground, Hope,
and Faith in their Futures

SELECTED PUBLICATIONS
Books and Monographs

The American Public and the Next Social Contract: Public Opinion and the Political
Culture in the United States in 2007, research monograph published by the New American
Foundation, Washington, D.C. February, 2008

A New Engagement?: Political Participation, Civic Life and the Changing American
Citizen, with Scott Keeter, Molly Andolina, Krista Jenkins and Michael X. Delli Carpini,
Oxford University Press, 2006.

Citizenship: A Challenge for All Generations, with Alan Rosenthal and Karl Kurtz, research
monograph published by the Trust for Representative Democracy, 2003.

Generation X and the News, research monograph published by the Radio and Television
News Directors Foundation, 1997.

Changing Channels: Young Adults, Internet Surfers, and the Future of the News Audience,
research monograph published by the Radio and Television News Directors Foundation,
1996.

Uninformed Choice: The Failure of the New Presidential Nominating System, with Scott
Keeter (New York: Praeger), 1983.

Recent Journal Articles and Book Chapters

“Implications of the Growing Use of Wireless Telephones for Health Care Research,”
Health Services Research V44, No.5 October, 2009, pp 1762-1772.

The Future is Here: Where are we Now? And How do we get There, Public Opinion
Quarterly Vol 70, No. 3, Fall 2006, pp 426-442.

“Community Based Civic Engagement” with Scott Keeter, Molly Andolina
in K. Moore and L. Lippman eds, What do Children Need to Flourish? Conceptualizing and
Measuring Indicators of Positive Development (Washington D.C.: Springer, 2005.

Zukin Résumé 3



Pathways to Participation,” with Molly Andolina, Krista Jenkins and Scott Keeter,
Political Science & Politics, Vol 36, Issue 2, 2003.

Habits from Home, Lessons from School: Influences on Youth Civic Engagement,@ with
Molly Andolina, Krista Jenkins and Scott Keeter, Social Education, Vol 67, Issue 6, 2003.

“Brownfield Redeveolpment and Affordable Housing: A Case Study.” Michael Greenberg,
Peyton Craighill, Henry Mayer and Jan Wells Housing Policy Debate VVolume 12, Issue 3,
2001, pp515-540

Selected Recent Conference Presentations.

“Sources of Variation in Pre-election Polls” Invited paper presented at the American
Statistical Association conference in August 2008, Denver, Colorado

“What Americans want from Government in the Next Administration: The Nature of Public
Opinion and the Political Culture in the United States in 2007.” Presented at the American
Association for Public Opinion Research convention in May 2008, New Orleans,

Louisiana.

“Health Care Policy: A comparison of Landline and Cell Phone Only Samples, with John
Boyle, Joel Cantor and Susan Brownlee. Presented at the American Association for Public
Opinion Research convention in May 2008, New Orleans, Louisiana.

Pre-election poll accuracy,@ presentation at the meeting of the International Communication
Association, May 2005.

The Civic and Political Health of the Nation: A Generational Portrait,@ public report
released at the National Press Club, September 2002.

Improving the Measurement of Political Participation,@ presented at the annual meeting of
the Midwest Political Science Association, Chicago, Illinois, April 2002.

Racial Attitudes and Profiling in New Jersey: A Study in Black and White, @presented at the
annual conference of the American Association for Public Opinion Research, May 2001.

Polls and the Legislative Process,@ presented at the National Conference of State Legislators
conference, July 2000.
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