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Instructor:  Dr. Andrea Hetling 
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E-mail:  ahetling@rci.rutgers.edu  
Classroom: Hickman Hall, 127 
Class Hours: Thursdays, 9:15 – 12:15 
Office Hours:  Thursdays 1:00 – 4:00, and by appointment  
 
Course Description and Teaching Style 
In this course, we will discuss the development of social policies in the U.S., analyze current 
issues and programs, and debate how local, state, and the federal governments can best promote 
human welfare and social justice.  
 
The course is designed to introduce you to the broad field of social policy and to help you think 
analytically about social policy problems. The format for the course is lecture and facilitated 
discussion.  Case studies, assigned readings, documentaries, and other activities will be used to 
organize class discussions. Rather than relying on one methodological and/or theoretical lens, 
this course will draw upon insights from various disciplines—political science, economics, 
sociology, and history—to explore contemporary social policymaking.  Instead of studying 
theories and history first and then tackling the issues and policies, we will integrate the pieces, 
studying topical modules that address interrelated issues, policy approaches, tools, and theories. 
 
I am a firm believer of active learning; thus, I will attempt to use discussion in place of 
traditional lectures whenever possible and encourage questions and expect class participation.  
 
Course Objectives 
The goal of this course is to provide students with 

1) An understanding of the broad area of US social policy 
2) An awareness of how emergent problems, politics, and research shape social policy 

formation and implementation 
3) An ability to analyze social policy issues (finding strengths and weaknesses) and to think 

critically about the presentations of others 
a. Apply this ability in a practitioner setting, e.g. how to write a policy memo 
b. Apply this ability in an academic setting, e.g. how to write an annotated 

bibliography   
 
Texts 
There are no required texts for the class; all readings and cases will be posted on Sakai: 
http://sakai.rutgers.edu/ 
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Course activities 
Grades will be based on five activities: 
1) Critical reading and reaction papers 20% 

Students are expected to read and digest the readings before class.  To facilitate your 
preparation and help me understand individual reactions to the readings, you must hand in a 
1-2 pp, double-spaced essay describing your thoughts about the readings each week.  You 
should hand in a total of ten reaction papers throughout the semester. Because the last three 
weeks of the course are student presentations, reactions papers do not apply.  Each paper is 
worth 2% of your grade. 
Reaction papers should be uploaded to your Sakai dropbox by 3pm on Wednesday.  

 
2) Class participation 20% 

Discussion will be a major part of the class and its success will depend on the contributions 
of all members.  Both listening and discussion skills are important in this context, and 
depending on your strengths, the challenge may be to speak up or to monitor your 
participation; to practice debating or to tone down your argument.  Not all students are 
expected to contribute in the same way, but everyone should participate in some manner.  An 
assessment of your participation will be provided halfway through the semester.   

 
3) Federal or state social policy bill  5% 

You must choose an active bill at either the federal or state level as a focus for a semester-
long research project.  The following two assignments will focus on the bill and the social 
problem it is intended to address.  For this assignment, you must simply upload a link to the 
bill on Sakai.  We will discuss finding an appropriate bill in class. 
Due on: September 25 at 9am via Sakai 
 

4) Annotated bibliography and integrating summary 25% 
On a topic related to your chosen bill, you should conduct a thorough review of the current 
literature, focusing on policy research.  Basically, this background research will make you 
more of an expert on the issue and put you in a better position to complete the final 
assignment.  You will need to critically assess the state of research on your topic.  The 
product will be an annotated bibliography and summary with three sections: 

a. Critical summaries of 10-12 of the most important articles/reports.  Each summary 
should be about a paragraph in length and include the research question, methods, 
contributions, and limitations of each piece. 

b. 2 - 4 page, double-spaced, integrating essay summarizing the key issues and 
identifying challenges and ideas for future research. 

Due on: October 23 at 9:00am via Sakai 
 
5) Policy memo/research brief and presentation 30% 

A 3-4 paged, single-spaced memo analyzing your chosen bill. Please see memo assignment 
for more information and suggested supplemental reading on memo writing.  During the last 
two weeks of the semester, students will present their research orally to the class.   
Memos due on: December 11 at 1:00pm 
Presentation schedule TBA 

 



833:585 Syllabus   Page 3 of 6 

Last edited 7/15/14 

 
GRADING POLICY: 90-100:A; 87-89:B+; 80-86:B; 77-79:C+; 70-76:C; 69 and below is a 
failing grade.  Papers are due in electronic copy before the start of class. All students must 
upload a copy of their papers to Sakai under the “Assignments” tab.  No exceptions. Violations 
of academic integrity will be taken very seriously. Papers will be run through Turnitin.com, an 
anti-plagiarism service. 
 
 
Ground Rules 
 
Collegial and respectful conduct is expected in class. Class members should consider themselves 
colleagues who will collaborate to help each other develop a solid understanding of materials and 
concepts.  To facilitate this process, we will adhere to some basic rules: 
 

• Attendance at all class sessions is mandatory.  More than one absence will count against 
your class participation grade, lowering it by an entire letter grade for each absence (after 
the first one).  (After all, if you are not present, you can’t participate.)   

 
• Class will start and end on time. Although I understand emergencies occur, timely 

arrivals and departures should be the norm.  Excessive and/or habitual lateness and/or 
early departures will count against your class participation grade.   

 
• Please turn off (or silence and refrain from using) your cell phones and other electronic 

devices during class. 
 

• All assignments must be completed on time, typed in 12-point font, and submitted via 
Sakai.  Late work will be penalized; I will deduct half of a letter grade for each day past 
the due date.   

 
• Cheating, plagiarism and other forms of academic dishonesty will not be tolerated. Please 

see the University’s Policy on Academic Integrity for Undergraduate and Graduate 
Students located on the web at http://ctaar.rutgers.edu/integrity/policy.html. You should 
also note that I use the Turnitin feature on Sakai to help me identify problems with 
plagiarism. 

 
• Any student in this course who has a disability that may prevent him or her from fully 

demonstrating his or her abilities should contact me as soon as possible so we can discuss 
accommodations. 

 
• If you will be missing a class because of a religious holiday or observation, please let me 

know during the first week of the semester.  
 

• If any questions or concerns arise, please come see me! My office hours are listed on the 
top of the syllabus.  If you cannot make my office hours, please make an appointment.  
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Schedule and Readings (subject to slight revisions) 
 
Week 1 (September 4):    Introduction to course and U.S. social policy making 
    Building a common vocabulary 
  
Module I. Hunger: The Role of Government and the History of the U.S. Welfare State 
 
Week 2 (September 11):   

• Dean, H. 2006. What is Social Policy? Social Policy. John Wiley & Sons Ltd. 
• Surf around on the following websites: 

! http://www.brookings.edu/research/topics/social-policy 
! http://www.appam.org/ 
! http://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-

snap 
We will watch the documentary, A Place at the Table, in class 
 

Week 3 (September 18):   
• Case: Hunger in America, 1965-1969, #085 
• Weir, Margaret, Ann Shola Orloff and Theda Skocpol. 1988. “Introduction- 

“Understanding American Social Politics.” In The Politics of Social Policy in the United 
States, eds. Margaret Weir, Ann Shola Orloff, and Theda Skocpol. Princeton: Princeton 
University Press. Pp. 3-27. 

• Orloff, “The Political Origins of America’s Welfare State.” In The Politics of Social 
Policy in the United States, eds. Margaret Weir, Ann Shola Orloff, and Theda Skocpol. 
Princeton: Princeton University Press. Pp. 31-79 

 
Module II. Poverty and Inequality: The U.S. in a Comparative Context 
 
Week 4 (September 25):   

• Iceland, John. 2003. Poverty in America: A Handbook, Chapter 4. 
• Gilbert, Neil and Paul Terrell. 2013. Dimensions of Social Welfare Policy, 8th Edition. 

Chapter 2, The Modern Welfare State. 
• Smeeding chapter - optional 

 
Bills are due via Sakai 
Class discussion of bills and possible essay topics 

 
Week 5 (October 2):   

• Amenta, Edwin, Chris Bonastia, and Neal Caren. 2001. US Social Policy in Comparative 
and Historical Perspective: Concepts, Images, Arguments, and Research Strategies. 
Annual Review of Sociology, 27: 213-34. 

• Bacchi, Carol. 2007. The Ethics of Problem Representation: Widening the Scope of 
Ethical Debate. Policy and Society 26 (3): 5-20. 

• Blestas, Angelique. 2007. Contesting Representations of Poverty: Ethics and Evaluation. 
Policy and Society 26(3): 65-83. 
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Module III: Aspects of / Dilemmas in Social Policy Formation 
 
Week 6 (October 9):  Research versus Ideology in Policy Formation  

• Reich, Michael. 2014. Social Policy and Social Justice. Chapter 6, Policy Analysis by. R. 
Caputo. 

• Murray, Charles. 1984. Losing Ground. New York: Basic Books. Prologue and Part I. 
• Wilson, W.F. 1996. When Work Disappears. Excerpts. 
We will watch a conference round table called, “Allies, Adversaries, or Strange Bedfellows? 

The Relationship Between Research, Politics, and Policy” 
 

Week 7 (October 16):   What about Public Opinion? Poverty, and Race 
• Gilens, M. 1996. Race and Poverty in America: Public Misperceptions and the American 

News Media.  Public Opinion Quarterly 60: 515-541. 
• Shaw, G. M., & Shapiro, R. Y. 2002. The Polls-Trends: Poverty and Public Assistance. 

Public Opinion Quarterly, 66, 105-128. 
• Case: CLASP report: Where do we go from here? Solutions in the Wake of Trayvon 

Martin & George Zimmerman 
 
Week 8 (October 23):   Social Justice, Social Movements and LGBT Issues 

• Rochon, Thomas R., and Daniel A. Mazmanian. 1993. "Social Movements and the Policy 
Process." The Annals, AAPSS 528 (July 1993): 75-87. 

• Laurel Weldon. 2006. Women’s Movements, Identity Politics, and Policy Impacts: A 
Study of Policies on Violence against Women in the 50 United States. Political Research 
Quarterly March 2006 59: 111-122. 

• Case: TBA 
 

Bibliographies and essays are due via Sakai 
Class discussion of assignment 

 
 
Module IV. Aspects of / Dilemmas in Social Policy Delivery 
 
Week 9 (October 30):   Beyond Government: Privatization/ Non-Profits 

• Issues for Debate in Social Policy. 2010. Chapter 10 – Social security 
• U.S. General Accounting Office (GAO).  Privatization: Lessons Learned by State and 

Local Governments  GGD-97-48. Issued March 14, 1997 
 
Week 11 (November 13):  Service delivery: Frontline workers and the role of technology 

• Anderson, S.G. (2001). Welfare recipient views about caseworker performance: Lessons 
for developing TANF case management practices. Families in Society, 82 (2), 165-75. 

• Lindhorst, T., & Padgett, J.D. (2008). Disjunctures for women and frontline workers: 
Implementation of the Family Violence Option. Social Service Review, 79(3), 405-429. 

• Hetling, A., Watson, S., & Horgan, M. (2013).  “We Live in a Technological Age 
Whether You Like It or Not” Administration and Society. 

ONLINE MODULE – no in-class session this week! 
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Week 10 (November 6): Federal, state or local government? 

• Issues for Debate in Social Policy. 2010 Chapter 11 – Child welfare 
• TBA 
• Howard, Christopher. 2007. The Welfare State Nobody Knows. Princeton: Princeton 

University Press, Chapter 8. 
 
 
Week 12 (November 20):  Presentations 
 
Week 13 (November 25):  Presentations 
 
Week 14 (December 4): Presentations  


