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Thou shalt not answer questionnaires  
Or quizzes upon World-Affairs,  
    Nor with compliance  
Take any test. Thou shalt not sit 
With statisticians nor commit  
    A social science. 
 

 Excerpt, Under Which Lyre: A Reactionary Tract for the Times (Phi Beta Kappa Poem, Harvard, 1946)  
         W. H. Auden (for the full text, see:  http://members.wizzards.net/~mlworden/atyp/auden.htm) 

 
 

I always assumed when you see hesitation, confusion, tension, ambiguity, when people seemed 
to want to talk about something and not to want to talk about it at the same time, that this is 
was the surest sign there was something important going on. 

 
 Graeber, David. (2007). Lost People: Magic and the Legacy of Slavery in Madagascar, p.15.  
 

 
 
COURSE OVERVIEW 
 
According to the Bloustein School’s most recent course catalogue, students in this course… 
 

… apply techniques of qualitative research, including interviewing, ethnography, and 
phenomenology to help them gain an understanding of which techniques are appropriate for 
specific research needs. 
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This course is designed to familiarize doctoral and advanced master’s students with the 
epistemological and methodological foundations of the more commonly used qualitative research 
techniques. The goal is to prepare students to use these methods in their own research, AND to 
evaluate the qualitative work that others have done. In other words, I hope that you will become a 
critical consumer, as well as a purposeful producer, of qualitative research. 
 
Doctoral students are encouraged to use this course to advance their dissertation work and masters 
students may pursue a research area of interest to continue with throughout the course or select 
different topics for each of the assignments. The course will use a combination of didactic, interactive 
and applied techniques to understand the domain of qualitative data and to teach skills relevant to 
qualitative research.  Most class time will be devoted to discussing the issues raised in the readings. A 
“Socratic method” will be used in class: it requires students to answer and debate questions as a 
means of learning. This method helps you to learn to think on your feet and, of course, neither this 
course nor any other can be truly educational or genuinely interesting without your active 
participation. 
 
COURSE REQUIREMENTS 
 

o Read this syllabus. Understand the policies and assignments of the course. If anything is 
unclear, contact me for clarification.  

 
o Participate in class.  Because of the design of this course, active and informed participation in 

class discussions is critical and will count for 10% of the overall course grade.  It is difficult to 
participate if you’re not in class, so participation will include attendance.  Each class participant 
will be allowed one excused absence, no questions asked.  Any additional absences, with the 
exception of those caused by emergencies, which will be assessed by a rule of reason under the 
totality of the circumstances, will result in a 5-point reduction off the total grade.  

 
o Do the readings assigned for a particular day prior to that class. 

 
o Bring your text and articles to class. If you’ve read something, it’s because we’re going to 

discuss it in class. I will refer to specific pages and passages from the readings, and expect you 
to be ready to do the same. 

 
READINGS 
 
In addition to the following book (which can be purchased at Rutgers’ book store or the book retailer 
of your choice), a number of readings will be available on the Sakai course folder; your Rutgers e-mail 
user name and password should give you access. 
 
Required text: Qualitative Research Methods. (2011). Monique Hennink, Inge Hutter, and Ajay Bailey. 
(Sage Publications). This book is also available, directly from Sage, as an on-line rental for a slightly 
reduced price. For details, see: http://www.coursesmart.com/9781412922265. 
 
There is a substantial amount of reading; that is to be expected of a doctoral level methods course. I 
have done my best, though, to select readings that are lucid and intelligible.  

http://www.coursesmart.com/9781412922265
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ASSIGNMENTS AND GRADING 
 
Research Design Project 
 
Class participants will be required to design a research project that uses qualitative research methods 
and takes into consideration ethics, validity, and the researcher’s role. Students will not need to 
conduct the proposed research during the course. The research design project will count for 45% of the 
overall course grade, with the first draft being assessed at 20% and the final draft and in-class 
presentation at 25%.  More information about what the research proposals should include and the 
form they should take will be presented and discussed in class and uploaded to Sakai.  
 

o The first draft of the proposal is due, to be handed in to me, on paper, in class on Wednesday, 
October 30th. 
 

o The final draft is due, to be handed in to me, on paper, in class on our final class session on 
Wednesday, December 11th.  At that session, and in the nature of a dissertation proposal 
presentation, you will present your proposal to me and the class, and be prepared to defend it 
from both methodological and substantive perspectives. 
 

Article critiques 
 
An important objective of this course is to familiarize participants with actual works of qualitative 
research. Each student will select two published qualitative research studies from a list of journals that 
will be provided and provide a thoughtful, succinct critique. Each critique should be five pages in length 
and should address each of the following elements: 

 
1. What research question did this study seek to address? 
2. Why was this important? 
3. What qualitative method/s of data collection was/were used? 
4. What role did the researcher play? 
5. How did the researcher select who to talk to, what to observe, etc? 
6. Evaluate the quality of any of the interview guides or coding sheets presented.  
7. How did the researcher present the data (i.e. tables, quotes, maps, data instruments)? 

Was it clear what source the data came from?  Was the method of presentation 
effective? Why or why not? 

8. Did the author directly or indirectly address any of the elements of reflexivity? Which 
ones? How? 

9. Did the author directly or indirectly address any of the elements of validity? Which 
ones? How? 

10. Were ethical considerations addressed? Which ones? How?  
11. What were the strengths of this paper? How well were these methods applied? 
12. What limitations? 
13. How well did the conclusions match the data presented?  
14. If multiple methods were used, how well were these aspects integrated? 
15. What are the overall merits of the study? 
16. If you were conducting the study, what would you have done differently?  
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The first critique will be due, on page, in class, on Wednesday, October 16th; the second critique will be 
due, on paper, in class, on Wednesday, November 20th. Each critique will be worth 10% of your final 
course grade. 
 
Elite Interview Script 
 
For this exercise, you will create a protocol for a thirty minute individual interview on a topic of your 
choice.  Make sure to focus on careful wording of your questions that will elicit thoughtful responses, 
are not leading, and do not bias the interview participant towards a particular answer. Along with the 
protocol, please submit a list of 5 or people or types of people (e.g., women in the PhD program, 
recent immigrants, gang members, engineering faculty members, et al.) whom you would like to 
interview on this topic and an explanation for why those individuals are appropriate. Explain at least 
three issues that might arise or would inform how you conduct the interview and what questions you 
ask (i.e. language barrier, sensitivity of topic, reflexivity, social desirability response, etc.). This script 
will be worth 15% of your final course grade, and will be due, on paper, in class, on Wednesday, 
October 9th. 
 
Atlas.ti Computerized Coding Exercise 
 
An introductory computerized coding exercise, using Atlas.ti, which is available in the printer/scanner 
lab, will be due on Wednesday, November 13th. It will be worth 10% of your final course grade. More 
specific details will be provided when I do the in-class Atlas.ti demonstration on Wednesday, 
November 6th. 
 
Reconciliation of Grade Score Elements: 
 
 Elite interview script     15% Due 10/9/13 
 First article critique     10% Due 10/16/13 
 First draft of research design proposal  20% Due 10/30/13 
 Atlas.ti computerized coding exercise  10% Due 11/13/13 
 Second article critique    10% Due 11/20/13 
 Final research design proposal and presentation 25% Due 12/11/13 
 In-class preparedness and participation  10% 
  
Final Course Score Distributions: 

 
90 to 100% = A 
85 to 89% = B+ 
80 to 84% = B 

75 to 79% = C+ 
70 to 74% = C 
0 to 69% = F 

 
ACADEMIC INTEGRITY 
 
The Bloustein School takes academic integrity very seriously. Your work must reflect your own writing 
and ideas and properly cite other sources as appropriate. All assignments must adhere to standards of 
academic ethics. You are responsible for understanding Rutgers University policy on academic 
integrity: http://academicintegrity.rutgers.edu/files/documents/AI_Policy_9_01_2011.pdf 

http://academicintegrity.rutgers.edu/files/documents/AI_Policy_9_01_2011.pdf
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The full listing of violations is included in the link above. Academic integrity is violated if you are 
involved in acts such as turning in work and ideas that are not your own, copying exams, falsifying 
research, or submitting the same for different courses without the instructor’s permission. Any student 
who submits work that constitutes plagiarism will be subject to disciplinary sanctions, which are painful 
for everyone involved. These range from failure of the assignment, to failure of the course and 
dismissal from the school. 
 
SPECIAL ACCOMMODATIONS 
 
Any student who needs accommodation due to TBI, a chronic psychological, visual, mobility and/or 
learning disability or is Deaf or Hard of Hearing should make an appointment with the Coordinator at 
Rutgers Office of Disability Services (848-445-6800 or dsoffice@echo.rutgers.edu). 
 
 
 

COURSE CALENDAR OF CLASS TOPICS, ACTIVITIES, READINGS, AND ASSESSMENTS 
 
 
1.  Sept. 4 Introduction and Course Overview 
   
 Hennink: Chapter 1: Introduction to the Book. 
 Handout: Forms of Literature Review for Social Scientific Papers. 
 
 
2.  Sept. 11 Epistemological Implications: The Qualitative-Quantitative Divide and the Logic of 

Scientific Inference 
 
 King, Keohane, & Verba:  Chapter 1: The Science in Social Science. 

Marshall & Rossman: Chapter 2: The “What” of the Study: Building the Conceptual Framework. 
 Richards: Chapter 2: The Integrity of Qualitative Research. 
 Winter: A Comparative Discussion of the Notion of “Validity” in Qualitative and Quantitative 

 Research 
 
 
3.  Sept. 18 Understanding Qualitative Methods / Overview of Designing Qualitative Studies 
 
 Hennink: Chapter 2: The Nature of Qualitative Research. 
 Hennink: Chapter 3: The Design Style. 

NSF: Workshop on Scientific Foundations of Qualitative Research: General Guidance for 
Developing Qualitative Research Designs. 

 Sandelowski: Writing the Proposal for a Qualitative Research Methodology Project 
 
 
 
 

mailto:dsoffice@echo.rutgers.edu
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4.  Sept. 25 Data Collection: Elite Interviewing 
 
 Hennink: Chapter 6: In-Depth Interviews. 
 Harvey: Strategies for Conducting Elite Interviews. 
 Turner: Qualitative Interview Design: A Practice Guide for Novice Investigators. 

Boyce & Neale: Conducting In-Depth Interviews: A Guide for Designing and Conducting In-Depth 
Interviews for Evaluation Input 

 Merton & Kendall: The Focused Interview. 
 
 
5.  Oct. 2 Data Collection: Focus Groups and Structured Group Interviews 
 
 Hennink: Chapter 5: Participant Recruitment. 
 Hennink: Chapter 7: Focus Group Discussions. 
 Wilkinson: Focus Group Methodology: A Review. 
 Merton: The Focused Interview and Focus Groups: Continuities and Discontinuities. 
 Review Folder of Focus Group Production Documents 
 
 
6.  Oct. 9 Data Collection: Ethnography and Reflexivity  
 
 Guest, Namey, & Mitchell: Chapter 3: Participant Observation. 

Murray: A Spy, A Shll, A Go-Between, Or a Sociologist: Unveiling the ‘Observer’ in Participant 
Observer. 

 Bayne: A Room with a Grim View: The “Ambient Despair” that Marks Life in Assisted Living. 
 Harvey: Intimate Reflections: Private Diaries in Qualitative Research. 
 Cramer & McDevitt: Ethnographic Journalism. 
 Handout: Patton: Field Notes Comparison. 
 

ASSIGNMENT DUE: Elite Interview Script 
 
 
7.  Oct. 16 Data Collection: Observation and Participation 
 
 Hennink: Chapter 8: Observation 
 Dewalt & Dewalt: Chapter 1: What is Participant Observation? 
 Dewalt & Dewalt: Chapter 2: Learning to Be a Participant Observer: Theoretical Issues. 
 Dewalt & Dewalt: Chapter 3: Doing Participant Observation: Becoming a Participant. 
 Dewalt & Dewalt: Chapter 4: Doing Participant Observation: Becoming an Observer. 
 

ASSIGNMENT DUE: First Article Critique 
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8.  Oct. 23 Data Collection: Case Studies 
 
 John Stuart Mill: Two Methods of Comparison from A System of Logic. 
 Eisenhardt: Building Theories from Case Study Research. 
 Stake: Chapter 7: Triangulation 
 Ayres, Kavanaugh, & Knafl: Within-Case & Across-Case Approaches to Qualitative Data Analysis. 
 Collier: Understanding Process Tracing. 
 
 
9.  Oct. 30 Data Analysis: Content Analysis 
 
 Hennink: Chapter 9: Data Preparation and Developing Codes. 
 Hennink: Chapter 10: Textual Data Analysis. 
 Downe-Wamboldt: Content Analysis: Method, Application, and Issues. 
 Hsieh & Shannon: Three Approaches to Qualitative Content Analysis. 
 Elo & Kyngas: The Qualitative Content Analysis Process 
 
 ASSIGNMENT DUE: Draft of Research Design Project Proposal 
 
 
10.  Nov. 6 Data Analysis: Organizing and Reading Data: Coding 
 
 Pope, Ziebland, & Mays: Qualitative Research in Health Care: Analyzing Qualitative Data. 

Saldana: Chapter 1: An Introduction to Codes and Coding. 
 Morgan: Qualitative Content Analysis: A Guide to Paths Not Taken. 
 Hahn: Chapter 1: Introduction, Coding Terminology, and the Big Picture. 
 Atlas.ti: The Basics. 
 Atlas.ti: Beyond the Basics. 
 
 
11.  Nov. 13 Data Analysis: Reliability and Validity 
 
 Golafshani: Understanding Reliability and Validity in Qualitative Research. 
 Maxwell: Understanding and Validity in Qualitative Research. 
 Patton: Enhancing the Quality and Credibility of Qualitative Analysis. 
 Sparkes: Myth 94: Qualitative Health Researchers Will Agree About Validity. 
 
 ASSIGNMENT DUE: Atlas.ti Computerized Coding Exercise 
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12.  Nov. 20 The Ethical Implications of Qualitative Research; Journalism and Qualitative Research 
 
 Drew: Chapter 3: Ethical Issues in Conducting Research. 
 Punch: Chapter 5: Politics and Ethics in Qualitative Research. 

Rilley & Woodthorpe: Is It the End for Anonymity as We Know It? A Critical Examination of the 
Ethical Principle of Anonymity in the Context of 21st Century Demands on the Qualitative 
Researcher. 

 Parkes: “Wait! I'm Not a Journalist”: Conducting Qualitative Field Research in Post-Disaster 
Situations   

 
ASSIGNMENT DUE:  Second Article Critique 

 
 
13.  Dec. 4 Presenting Qualitative Research 
 
 Hennink: Chapter 11: Writing Qualitative Research 
 
 
14.  Dec.11 In-Class Presentations of Research Design Proposal 

 
ASSIGNMENT DUE: Final Research Design Project Proposal 


